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Open Access 

At Elsevier we are always looking for 
ways to make your work easier.

Today we will tell you about some 
changes that will simplify the way you 
manage the approvals so you have all 
the information in one place.

Making it easier to work with us 



Accessing your Open Access Platform

To access your Platform, click on the 
Sign In icon

The main benefits 
when using the 
platform are:



You will receive email notifications reminding you to access your Open Access Platform

Accepting Requests



When the agreement is set 

up, you will receive login 

credentials

On receipt of the request 

to approve the Author 
Publication Charges (APC), 

you need to log in to the 

Portal

Use your institutional 

email and the password 

provided by Elsevier to 

access the platform

When an author completes 

the Rights and Access 

Form, you will receive an 

email notification with a link 

to the Elsevier Open 

Access Platform

Accessing your Open Access Platform



Pending requests

Home page shows all 

pending APC requests that 

require review and 

acceptance

The Archived requests 

are also accessible from 

this page and contain all 

APC requests that have 

either been accepted or 

rejected



Administrator has the option to 

Accept or Reject the APC request

Accepting Requests

Selecting the APC from the Pending 

requests shows the detail of the 

APC including:

Å Link to the full text article

Å Author details and Journal

Å Any Grant ID entered by the 

Author
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This final step confirms the 

acceptance

Author will be notified either 

via the Platform or directly 

by the Institution

The APC has now been 

accepted and the request 

will now show in the 

Archived Requests section

Managing your Platform - Accepting Requests



Author will receive a notification acknowledging that 
you have approved the APC request

Step 2.1: Managing your Platform - Accepting Requests



Managing your Platform - Rejecting Requests

You can also reject the APC via the Platform

Click on Reject request to start the process 

of notifying the author and invoicing



Managing your Platform - Rejecting Requests

Select a reason for the 

rejection

Check the box if you 

wish the author to be 

notified via the 

Platform
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You will receive 
confirmation that you are 
about to reject the APC

This will notify Elsevier to 
invoice the author 
directly and NOT the 
institution 

Managing your Platform - Rejecting Requests



Managing your Platform - Rejecting Requests

If selected, author receives an email 
confirming that the APC request is 
rejected with instructions on the next 
steps
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Managing your Platform - Archived Requests



Managing your Platform - Account Settings

Account Settings enables 
you to include additional 

email addresses to receive 
the author notifications



How we can support you

If you need any support using 
the Open Access Platform then 
we have a dedicated resources 
centre set up

Click on the Help option



FAQs are posted 
on Open Access 
Platform Support 
Centre. Our 
Researcher 
Support team 
manage this.

How we can support you



LŦ ȅƻǳ ŎŀƴΩǘ ŦƛƴŘ ǘƘŜ 
answer from the 
FAQs, then please 
complete the online 
form and our 
Researcher Support 
Team will follow up 
with you

How we can support you



Resources & Contact Details

For further resources on the Open Access Platform including a list of FAQs, please go to

https://service.elsevier.com/app/answers/list/c/15686/supporthub/eoap/

https://service.elsevier.com/app/answers/list/c/15686/supporthub/eoap/


Making it 

easier to 

work with us

Making it simpler for you to manage 
Article Publishing Charges

Allowing you to track and manage in 
real time

Enabling you to access your data 
when you need it



Thank you
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