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The Library Service Engineer team works with you, 

to ensure that your Discovery Service meets your needs

Source: LinkedIn.com
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Customer Account 

Specialist

Discovery Solutions 

Coordinator

Library Service Engineer

Medical Implementation 

Manager

SaaS Support

Training Specialist

EBSCO thinks global, but acts local!

“Customer Satisfaction”

>120 international 
Customer-Satisfaction-

Employees



|  discovery.ebsco.com7

Together we focus on the four pillars of a discovery service
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Die tragenden Säulen von Discovery

C
o
n
te

n
t

R
e
le

v
a
n
c
y

C
o
n
fi
g
u
ra

b
ili

ty

In
te

ro
p
e
ra

b
ili

ty

The four pillars of a discovery service
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Current development and 

applications of EDS
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Agile Development
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Agile Development

Quelle: https://www.versionone.com/agile-101/

“While each of the agile 

methodologies is unique in its specific 

approach, they all share a common 

vision and core values […] They all 

fundamentally incorporate iteration 

and the continuous feedback that it 

provides to successively refine and 

deliver a software system...”

“... They all involve continuous 

planning, continuous testing, 

continuous integration, and other 

forms of continuous evolution of both 

the project and the software...“
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Step 1: Autocomplete
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Autocomplete

EDS offers autocomplete 

recommendations for 

“Innovation” in Portuguese, it is 

self learning – as more users 

type in Hungarian, more 

Hungarian terms will be 

recommended. 
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Steo 2: Spelling Suggestions
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Spelling Suggestions

EDS started to offer improved 

spelling corrections, freeing 

itself from dictionary 

approaches
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Step 3: Autocorrect
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1. From disapproval to change [Elektronische Ressource] : Russia's population may surprise Putin at the next 

elections / by Vladimir Milov

By: Milov, Vladimir Stanislavovic. 2016 ; Washington/D.C : Free Russia Foundation, 2016 Language: English, Database: World Affairs Online WAO

Subjects: Russische Föderation -- Öffentliche Meinung -- Regierung -- Edinaja Rossija -- Putin, Vladimir Vladimirovic ̌ -- Popularität --

Meinungsumfrage/Meinungsforschung -- Wahlforschung/Wahlanalyse -- Wahl/Abstimmung -- Parlament -- Vybory v Gosudarstvennuju Dumu 2016 (Rossijskaja

Federacija, 2016-09-18) -- Entwicklungsperspektive und -tendenz; Russian Federation -- Public opinion -- Government -- Popularity -- Opinion polls/opinion research --

Election research/electoral analysis -- Elections/voting -- Parliaments -- Development perspectives and tendencies

2. Vladimir Putin and Russian Statecraft

Lynch, Allen. Series: Shapers of International History Series. Edition: 1st ed. Washington, D.C. : Potomac Books. 2011. eBook., Database: eBook Academic Collection 

(EBSCOhost)

Since Russian leader Vladimir Putin assumed power in August 1999, speculation about his character, motives, and plans for Russia's future has been rampant in the 

West. A portrait of Putin has eme...

Subjects: BIOGRAPHY & AUTOBIOGRAPHY / Presidents & Heads of State; HISTORY / Europe / Russia & the Former Soviet Union; Statesmen--Russia (Federation)

President of Russia. When Vladimir Putin was appointed interim president of Russia on New Year's Eve of 2000, he vaulted from relative obscurity to the... More

Read full article on Vladimir Putin.

Salem Press Biographical Encyclopedia, 2016 

Other Topics: Putin Becomes Russian Prime Minister.

Anticipate the 

user intend and 

doing the right 

thing

http://eds.a.ebscohost.com/eds/placard/placardtocitation?theAn=89408224&theDb=ers&theFormat=T&sid=e95045bd-a869-4c99-bba7-a8884e4ca2c3@sessionmgr4008&vid=1
http://eds.a.ebscohost.com/eds/placard/placardtocitation?theAn=89315862&theDb=ers&theFormat=T&sid=e95045bd-a869-4c99-bba7-a8884e4ca2c3@sessionmgr4008&vid=1
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Autocorrect

• If you’d like you can activate it right now

− EBSCOadmin > Searching > Auto Correct Search Terms

• Starting in July we’ll switch it on for everyone

• By the end of the year, it will also be supported in EDS API



|  discovery.ebsco.com18

A small selection of planned product 

enhancements
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Hyperlinked Database Names
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Scopus®

(PubMed)

(PubMed)

CINAHL Complete
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The value of hyperlinking database names

• Users will get to know specialiced subject indexes, as they are

offered by the library

• Users will be able to familiarize themselvs with native user

interfaced, tailored to the specific needs of a specific source, 

enabling them to „dive deep“

• Users can access indexes and thesauris of the individual database
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July 2017: Starting with these vendors

• Alexander Street Press

• ARTstor

• EBSCOhost 

• JSTOR

• HeinOnline

• Naxos Music Library

• PubMed

• Scopus

• Web of Science
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Improved Export: 

Export in .csv
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Export Citations in .csv

• Easier export to Excel and

other „databases“ (etc)

• Excel = still the “Gold 

Standard” for large 

amounts of data for many

users

• Frequently requested by

corporations, or PhD

Researchers at 

universities…

From July 2017
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Google Drive & Google Classroom
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What‘s it all about?

• We’ll show this option in the PDF Viewer and the Detailed 

Record

• User can login with their Google User-ID

• Exports PDF into a separate folder
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Google Drive Integration: Why yours users care

• Simplified and consolidated access to documents

• Improved collaborative options

Available from July 2017
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We continuously improve our service:

Customer Request ➾ Library Service Engineer 

➾ App ➾ Product Management ➾ Feature
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Also known as:

„Good Bye, Citation Resolver“
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Citation Resolver integrated 

seamlessly into EDS

Peters BS, Jaoko W, Vardas E, Panayotakopoulos G, Fast P, Schmidt C, 

Gilmour J, Bogoshi M, Omosa-Manyonyi G, Dally L, et al. Studies of a 

prophylactic HIV-1 vaccine candidate based on modified vaccinia virus 

Ankara (MVA) with and without DNA priming: effects of dosage and route 

on safety and immunogenicity. Vaccine. 2007;25:2120–7. doi: 

10.1016/j.vaccine.2006.11.016.
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Best case scenario it 

returned a single result…
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…users were able to adapt 

the search, for when it didn’t 

work that well...
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Problem

• We had to install an App

• Users needed to understand the app and know how to use it

• Solution: Improved EDS Search Algorithm

Room for improvement!
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Schmidt C, Jaoko W, Omosa-Manyonyi G, et al. Long-

term follow-up of study participants from prophylactic 

HIV vaccine clinical trials in Africa. Human Vaccines & 

Immunotherapeutics. 2014;10(3):714-723. 

doi:10.4161/hv.27559.
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Improved handling of diacritcs

• uña (Nail) ≠ una (One)

• This will benefit every language, where diacritic marks can 

change meaning

− We will be re-indexing our databases to support this

− We are working with clients and internal testers to ensure we are 

getting it right!

− It is a much tougher problem than it might appear at first
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And this was only a small glimpse into what 

we were working on…

There is much more in the pipeline!
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Some implementations from 

around the world
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EDS has the ability to be highly 

customized…
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…to adapt to the needs of an institution‘s

corporate design guidelines...
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…and make the user feel right at home!
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We work with clients to enrich the result

lists with Apps from the Apps & Cloud 

Services Store...
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...or ensure that your catalog records are

presented based on your requirements...
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...implement hierarchical linking to parent

records and to child records...
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...using EBSCO Discovery Service‘s own

API
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Please speak to us, to schedule 

a customized consultation
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Kérdések?

Claus Wolf
Sr. Manager, Library Service Engineering

cwolf@ebsco.com

+49 6162 9699777
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Köszönöm!

Claus Wolf
Sr. Manager, Library Service Engineering

cwolf@ebsco.com

+49 6162 9699777


