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Il Google and Forrester Research into Mobile Behavior 2015

Mobile Moment
point in which a person pulls out a mobile to get
what he or she wants, immediately and in
context

Micro Moments
mobile moment that requires only a glance to
identify and delivers quick information that you
can either consume immediately, or act on
immediately




Il Google and Forrester Research into Mobile Behavior 2015

Mobile Moments provide the ability to get
users to interact more frequently and to
develop a deeper personal relationship

“Mobile Moments are Mandatory for Mobile Success”

Source: 2015 Google and Forrester Research



Jll Examples of Mobile Moments

Jiuispy Fneme

D OUGMHNUTS®

Krispy Kreme sends a push notification
any time hot doughnuts have just
come off the line at a store near you

App generated 500,000 app
downloads followed by a double-digit

increase in same-store sale
Sales

Krispy Kreme no longer buys

Advertisin
traditional media advertising. 6

Costs
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Transforms Your Campus Services into
Personalized Mobile Experience
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]l Library Mobile Moments
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Possibility to search and order library
materials via mobile

E-LEARNING MY FILES

Access to library personal sign in via
mobile: loans, fees, etc.

Get informed when ordered items are
available for pick up, items is due for
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Jll Personalized information in a Moment

Personalized Notifications

Smartphones allows us to send notifications alerting on
important activities such as classes cancelled, books overdue,
- assignments to complete and more.
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Monday 28 November
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Your grades for Marketing 101 are now available to
view

Dear Anna, items that you have ordered are ready and are
available for pick up at DeHavilland library building. Check
library opening times here.
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]l Library Mobile Moments
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< Back UAB Library

Library Services

Loans Page

f
Q, Search Here...

Your Current Loans

Total Loans - 7

7== | Introduction to computer d
_—. | processing

Author : Wu, Margaret Schlosser.
Due Date : 4th May 2016

Le.®  Information ™ Overdue
Author : Ritchie, L. David.
Due Date : 4th May 2016

Interpreting psychological test data
Author : Gilbert, Joseph,
Due Date : 13th May 2016

More new Arabian nights

Account Loans Fines/Fees Times

Data downloaded : a moment ago ]
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Jll What is campusM?

* Single Point - of - Access to all relevant information across
university

* |t offers native apps for mobile devices, and also covers the
use on desktop environments from

* With campusM you can interact directly and personalized
with the students and provide all university information
directly on the mobile device of the user

e Support teaching and learning in and outside the classroom

 CampusM is the service provider who takes care of the

technical infrastructure, so you can concentrate on the
content and communication



Jll Personalized life-long App
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Improve engagement by providing a single and consistent app
throughout the lifecycle, customized to highlight each users key
areas




Jll campusM 2016

NEW USERS
REGISTERED
628,968

ACTIVE USERS 50+ CUSTOMERS IN

o lion 1 MILLION + 10 COUNTRIES
7 670'046
140, NEW DATA

CENTRES
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CHECK-INS CAT~.
(1 SEMESTER) ENT

252 25 M““
1.2 MILLION 74,84,

ACROSS
60,000 EVENTS
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Il campusM Customers
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